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INTEGRATING AND DOCUMENTING SOURCES 

APA STYLE 
7th Edition 

When writing in disciplines like business, education, the sciences and social sciences, you 
will be required to incorporate researched sources into your texts and document them 
following the American Psychological Association (APA) guidelines. When first attempting 
this, it can seem like a daunting task since there seem to be so many rules to follow. Yet, 
following these rules and citing accurately is important because readers who are 
professionals in the field, like your instructor, want to know where you got the information 
from so they may use it as well. Thus, when someone does not cite correctly, readers must 
spend more time and energy locating information about your sources. If you follow these 
rules, you will join this disciplinary community and most importantly, avoid accusations of 
plagiarism which can have grave academic and professional consequences (Mendelsohn, 
2016). This document offers a few brief pointers to help make this task less difficult.   
 
This document reflects the latest 7th edition of the APA Publication Manual (2020). 
Please check with your faculty member to know if they prefer the 6th or 7th edition 
when formatting your paper and documenting sources.  
 
Specific changes between the 6th and 7th editions are highlighted before each 
main section: I. Quoting vs. Paraphrasing (p. 1), II. In-Text Citations (p. 3), III. 
References (p. 8), IV. Formatting the Title Page (p. 13).    
 

I. QUOTING VS. PARAPHRASING  
 
APA Style emphasizes paraphrasing over quoting because research in the sciences and 
social sciences demands that you synthesize the information you’ve read when writing 
literature reviews. Scholars must, therefore, hone their ability to summarize and analyze 
large bodies of information about the research on their topic. These scholars then must be 
able to use this research to show that their study is addressing an issue in their field or will 
fill gaps not explored by other researchers (Warwick, 2016).   
 
Introducing Quotes and Paraphrases 
 
When you use a quotation or paraphrase in your paper, you should introduce it with a 
signal phrase. A signal phrase usually names the author, provides the source’s publication 
date in parentheses and offers some context for the information to be given.   
 
QUOTATION INTRODUCED WITH A SIGNAL PHRASE  
 
Quotation marks must be used when the exact words or phrasing of an author is used. 
 
Example: 
 
As Yanovski and Yanovski (2012) have explained, obesity was once considered,  
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“either a moral failing or evidence of underlying psychopathology” (p. 592). 

PARAPHRASE INTRODUCED WITH A SIGNAL PHRASE 
 
A paraphrase is when you use different language to express the idea(s) of an author.   
 
Example: 
 
Yanovski and Yanovski (2012) explained that sibutramine suppresses appetite by  

blocking the reuptake of the neurotransmitters serotonin and norepinephrine in the brain 

(p. 594). 

DROPPED QUOTATIONS  
 
Always avoid dropping quotations or paraphrases into a paragraph without warning.     
 
Example: 
 
Obesity was once considered in a very different light.  “For many years, obesity was 

approached as if it were either a moral failing or evidence of underlying 

psychopathology” (Yanovski & Yanovski, 2002, p. 592). 

 
CREATING SIGNAL PHRASES 
 
Remember, repetition bores a reader, so make sure you vary your signal phrases. The 
following signal phrase models will help you avoid repetition: 
 
• In the words of Carmona (2004). . .  
• As Yanovski and Yanovski (2002) have noted. . .  
• Hoppin and Taveras (2014), medical researchers, pointed out that. . .  
• . . . , claimed Critser (2013). 
• …, wrote Duenwald (2014). 
• Researchers McDufie et al. (2010) have offered a compelling argument for this 

view. . .  
 
You may also use the following verbs to make your own signal phrases: 
   admitted  contended  reasoned 
   agreed  declared  refuted 
   argued   denied  rejected 

 believed  emphasized  reported 
 compared  insisted  responded 
 commented  noted   suggested 
 confirmed  observed  thought 
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Note: APA style uses the past tense or present perfect tense to introduce quotations and 
paraphrases because, in general, the studies being reported have been completed in the 
past.  
 

II. IN-TEXT CITATION 
 
New to this section 

• In-text citations of works with three or more authors should include only the 
first author’s last name, followed by “et al.” and the year.  

• How to cite more than one work in the same parenthetical citation 
• How to cite multiple references to the same source in one paragraph 

 
When you paraphrase or quote from another work within the text of your paper, you must 
briefly document the source within the text itself. This is called an in-text citation. The 
most important thing to remember about in-text citation is that whatever is used in 
the parenthetical citation should be the first thing listed in the source’s References 
page entry.  
 
Unless otherwise noted, all examples and signal phrase information taken from (Hacker & 
Sommers, 2015, pp.182-191). 
 
Basic Format 
  
QUOTATIONS 
 
The author’s name should be introduced in the signal phrase followed by the text’s year of 
publication in parentheses. Include quote next with the words directly taken from the text 
bracketed with quotation marks. The page number where the information is found is placed 
at the end of the sentence within parentheses proceeded by a “p.” to indicate “page.” 
 
Example: 
 
As Yanovski and Yanovski (2012) have explained, obesity was once considered, “either 

a moral failing or evidence of underlying psychopathology” (p. 592). 

PARAPHRASES 
 
With a Signal Phrase  
 
The author’s name should be introduced in the signal phrase followed by the text’s year of 
publication in parentheses. Include paraphrase next followed by the page number where 
the information is found placed at the end of the sentence within parentheses proceeded by 
a “p.” to indicate “page.” 
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Example: 
 
Yanovski and Yanovski (2012) explained that sibutramine suppresses appetite by 

blocking the reuptake of the neurotransmitters serotonin and norepinephrine in the brain 

(p. 594). 

Without a Signal Phrase 
 
The following information should be in parentheses at the end of your sentence: (authors’ 
last name, year of text publication, page number). 
 
Example: 
 
Obese children often engage in limited physical activity (Sothern & Gordon, 2003, p. 
104). 
 
 
IN-TEXT CITATION FAQS: WHAT DO I DO WITH? 
 
Works With Three Authors or More 
 
• For the first citation, and each subsequent citation, include only the first author’s name, 

followed by “et al.” 
 

Example: 
 
Guided imagery has also been shown to reduce stress, length of hospital stay, and 

symptoms related to medical and psychological conditions (Scherwitz et al., 2005). 

For example, Ball et al. (2003) conducted guided imagery in a group psychotherapy 

format with 11 children (ages 5-18) experiencing recurrent abdominal pain. 

          (APA, 2020, p. 63) 

Citing more than one work at a time 
 
When you synthesize information from across multiple sources, you may find that you need 
to cite three or four sources at the same time. In the in-text citation, put the sources in 
alphabetical order and separate them with a semicolon. It should look like this:  
 

• (Adams et al., 2019; Shumway & Shulman, 2015; Westinghouse, 2017) 
 

(APA, 2020, p. 263) 
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Multiple Citations of the Same Work in One Paragraph 
 
According to the 7th edition of the APA Publication Manual (2020), you should try to avoid 
“overcitation” (p. 254). Their guidance suggests the following:  

[I]t is considered overcitation to repeat the same citation in every sentence when the 
source and topic have not changed. Instead, when paraphrasing a key point in more 
than one sentence within a paragraph, cite the source in the first sentence in which it 
is relevant and do not repeat the citation in subsequent sentences as long as the 
source remains clear and unchanged. (p. 254) 

 
If you include the author’s name in your signal phrase the first time you mention the 
source in a paragraph, when you mention that source again, you only have to mention the 
author’s last name.  

 
Example: 
 
Principal Jean Patrice said, “You have to be able to reach students where they are instead 

of making them come to you.  If you don’t, you’ll lose them.” (personal communication, 

April 10, 2006). Patrice expressed her desire to see all students get something out of their 

educational experience.   

Secondary Sources  
 
Secondary sources are sources quoted within another source. The author of the original 
source should be named in the signal phrase before the quotation. The parenthetical 
citation after the quotation must begin with the abbreviation “as cited in” followed by the 
secondary source’s: Author’s last name, year of publication, page #.  
 
Example 
  
Former Surgeon General Dr. David Satcher described “a nation of young people seriously 

at risk of starting out obese and dooming themselves to the difficult task of overcoming a 

tough illness” (as cited in Critser, 2003, p.4). 

**Graduate students should locate and quote from the original source. 
 
Only the secondary source is listed in the References page (e.g. Critser, in the above 
example).    
 
Long Quotations = 40 or More Words  
 
Introduce the quote with a signal phrase including the author’s name followed by the date 
the work was published in parentheses and ending with a colon. On the next line, insert the 
quotation after indenting 5 spaces. No quotation marks are needed as the indentation 
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signals the lines is a quote. End the quote with a period followed by the page number(s) 
where the quote was taken from enclosed in parentheses. 
 
Example 

Yanovski and Yanovski (2002) have traced the history of treatments for obesity:   

For many years, obesity was approached as if it were either a moral failing or 

evidence of underlying psychopathology. With the advent of behavioral treatments 

for obesity in the 1960s, hope arose that modification of maladaptive eating and 

exercise habits would lead to sustained weight loss, and that time-limited programs 

would produce permanent changes in weight. (p. 592)   

Websites 
 
Cite websites in-text as you would other sources with author’s last name, year of 
publication and page number. Yet, if the website has: 
 
NO PAGE NUMBERS  
 

• For sites with numbered paragraphs, cite the paragraph number instead of the page 
number. 

 
Example: 
 
(Hall, 2012, para. 5) 

 
• For sites with headings, cite the heading with paragraph number even if paragraphs 

are not numbered instead of the page number. 
 

Example: 
 
Hoppin and Taveras (2004) pointed out that several other medications were 

classified by the Drug Enforcement Administration as having the “potential for abuse” 

(“Weight-Loss Drugs,” para. 6). 

 
GROUP AS AUTHOR 
 
Often, the webpages that you want to cite are authored and published by organizations or 
groups, e.g. The American Heart Association. In these cases, use the group as the author 
in in-text citations and in your References list, followed by the year, and any specific 
information indicating the page, paragraph, or section of the cited text.   
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Example: 
 

• (Centers for Disease Control and Prevention, 2017, “What Can You Do” section).   
 

(APA, 2020, p. 273) 
 
NO AUTHOR 
 
Use the source’s title in your signal phrase or use the first one to two words in the title in 
parentheses at the end of the sentence followed by the year of publication. 
 
Example: 
 
The body’s basal metabolic rate, or BMR, is a measure of its at-rest energy requirement 

(“Exercise,” 2003). 
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III. REFERENCES 
 
New to this section 

• List all authors up to twenty, before using an ellipsis.  
• Database information is rarely necessary. Include database information only 

when it is necessary for readers to retrieve the source from that exact 
database or archive (APA, 2020, p. 296). See dissertation example in the 
sample References list below. 

• No longer include the publisher location for books.  
• Format DOIs as hyperlinks. 
• No longer use the words “Retrieved from” prior to a website URL.  
• For audiovisual media, include the type of media in brackets after the title. 

See Youtube video example in the sample References list below.   
 
Every work that appears in an in-text citation in your paper must also appear on your 
references page with the same information found in the in-text citation listed first.  
Readers use the in-text citation information to locate the information about the source on 
your references page.   
 
Your references should be listed on a separate page, arranged in alphabetical order by 
author’s last name with a hanging indent.  
 
Here are selections from the References of a sample student paper, included in the APA 
Publication Manual (p. 66-67).  
 

References 
 

Achterberg, J. (1985). Imagery in healing. Shamhala Publications.  

American Psychological Association. (2017). Stress in America: The state of our nation. 

https://www.apa.org/news/press/releases/stress/2017/state-nation.pdf  

Ball, T. M., Shapiro, D. E., Monheim, C. J., & Weydert, J.A. (2003). A pilot study of the 

use of guided imagery for the treatment of recurrent abdominal pain in children. 

Clinical Pediatrics, 42(6), 527-532. 

https://doi.org/10.1177/000992280304200607  

Freebird Meditations. (2012, June 17). Progressive muscle relaxation guided meditation  

[Video]. YouTube. https://www.youtube.com/watch?v=fDZI-4edE_o  

Hardy, K. (2017, October 8). Mindfulness is plentiful in “The post-traumatic insomnia 

workbook.” Veterans Training Support Center. http://bit.ly/2D6ux8U  

Book 

Report 
reference 

Journal 
article with 
DOI 

YouTube 
video 

Blog post 

https://www.apa.org/news/press/releases/stress/2017/state-nation.pdf
https://doi.org/10.1177/000992280304200607
https://www.youtube.com/watch?v=fDZI-4edE_o
http://bit.ly/2D6ux8U
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McGuigan, F. J., & Lehrer, P. M. (2007). Progressive relaxation: Origins, principles, and 

clinical applications. In P. M. Lehrer, R. L. Woolfolk, & W. E. Sime (Eds.), 

Principles and practice of stress management (3rd ed., pp. 57-87). Guilford 

Press.  

Yu, S. F. (2004). Effects of progressive muscle relaxation training on psychological and 

health-related quality of life outcomes in elderly patients with heart failure 

(Publication No. 3182156) [Doctoral dissertation, The Chinese University of 

Hong Kong]. ProQuest Dissertations and Theses Global.  

 
General Guidelines 
 
In general, references should include four items: author, date, title, and source.  

 
Books  
 
Author’s Last name, First initial. (Date of publication). Title of book. Publisher.  

Example: 
 
Rosenberg, T. (2011). Join the club: How peer pressure can transform the world. Norton.* 

Note: If a DOI is provided for the book, include it at the end of the reference as a link, as 
you would for a journal article with a DOI. 
 
Note: In APA Style, only the first word of a title or sub-title is capitalized. 

 
Chapter in an Edited Book 
 
Author’s Last name, First initial (and middle initial, if applicable). (Date of publication). Title 

of article. In editor’s First initial and last name (Ed.), Title of book (pp. page range). 

Publisher.  

Example: 

Weinstock, R., Leong, G. B., & Silva, J.A. (2003). Defining forensic psychiatry: Roles and 

responsibilities. In R. Rosner (Ed.), Principles and practice of forensic psychiatry (2nd 

ed., pp. 7-13). CRC Press.       

Edited book 
chapter 

Dissertation 
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(APA, 2020, p. 326) 

Journal Article with DOI (Digital Object Identifier) 
 
List up to the first 20 authors in your References entry. For guidance on more than 20 
authors, see the APA Publication Manual (2020), p. 286.  
 
Authors’ Last names, First initials. (Year + Publication Month & Day, if given). Article title. 

Journal Title, Volume(issue), pages where article is found. DOI hyperlink 

Example: 

Sohn, K. (2012).  The social class origins of U. S. teachers, 1860-1920.  Journal of Social 

History, 45(4), 908-935. https://doi.org/10.1093/jsh/shr121  

 
Journal Article without a DOI, in print or from most academic research databases 

 
Authors’ Last names, First initials. (Year + Publication Month & Day, if given). Article title. 

Journal Title, Volume(issue), pages where article is found. 

Example: 

Ludwig, J., Duncan, G.J., Genetian, L.A., Katz, L.F., Kessler, R. C., Kling, J.R., & 

Sanbonmatsu, L. (2012, May 1). Neighborhood effects on the long-term well-being 

of low-income adults. Science, 337, 1505-1510. 

 
Magazine Article 
 
Authors’ Last names, First initials. (Year + Publication Month & Day, if given). Article title. 

Magazine Title, Volume(issue), pages where article is found. URL if available.  

Example: 

Bustillos, M. (2013, March 19). On video games and storytelling: An interview with Tom 

Bissell. The New Yorker. https://www.newyorker.com/books/page-turner/on-video-

games-and-storytelling-an-interview-with-tom-bissell  

(Publication manual, 2020, p. 320) 

 

https://doi.org/10.1093/jsh/shr121
https://www.newyorker.com/books/page-turner/on-video-games-and-storytelling-an-interview-with-tom-bissell
https://www.newyorker.com/books/page-turner/on-video-games-and-storytelling-an-interview-with-tom-bissell
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Websites 
 
Do not include an entire website in your references list.  Give the URL in parentheses 
after the in-text citation.  
 
Example: 
 
The U.S. Center for Nutrition Policy and Promotion website (http://www.cnpp.usda.gov/) 

provides useful information about diet and nutrition for children and adults.  

DOCUMENTS & REPORTS 
 
Authors’ Last names, First initials. (Date electronically published). Document title. Name of 

Sponsoring Institution. Document URL 

Example: 
 
Fried, D., & Polyakova, A. (2018). Democratic defense against disinformation 2.0. Atlantic 

Council. https://www.atlanticcouncil.org/wp-

content/uploads/2019/06/Democratic_Defense_Against_Disinformation_2.0.pdf  

(APA, 2020, p. 330) 
 
ONLINE NEWS ARTICLE 
 
Authors’ Last names, First initials. (Date electronically published). Document title. Name of 

online news source. Document URL 

Example: 

Bologna, C. (2018, June 27). What happens to your mind and body when you feel 

homesick? HuffPost. https://www.huffpost.com/entry/what-happens-mind-body-

homesick_n_5b201ebde4b09d7a3d77eee1  

(APA, 2020, p. 351) 
 
AUTHOR = ORGANIZATION OR GROUP 

Begin your entry with the organization’s name instead of the author’s. Date electronically 

published. Title of webpage. URL.  

 

https://www.atlanticcouncil.org/wp-content/uploads/2019/06/Democratic_Defense_Against_Disinformation_2.0.pdf
https://www.atlanticcouncil.org/wp-content/uploads/2019/06/Democratic_Defense_Against_Disinformation_2.0.pdf
https://www.huffpost.com/entry/what-happens-mind-body-homesick_n_5b201ebde4b09d7a3d77eee1
https://www.huffpost.com/entry/what-happens-mind-body-homesick_n_5b201ebde4b09d7a3d77eee1
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Example: 
 
Centers for Disease Control and Prevention. (2018, January 23). People at high risk of 

developing flu-related complications. 

https://www.cdc.gov/flu/about/disease/high_risk.htm  

(APA, 2020, p. 351) 
 
 
WEBPAGE ON A WEBSITE WITH AN INDIVIDUAL AUTHOR 
 
Authors’ Last names, First initials. (Date electronically published). Document title. Name of 

sponsoring institution. Document URL 

Example:  
 
Martin Lillie, C. M. (2016, December 29). Be kind to yourself: How self-compassion can 

improve your resiliency. Mayo Clinic. https://www.mayoclinic.org/healthy-

lifestyle/adult-health/in-depth/self-compassion-can-improve-your-resiliency/art-

20267193  

(APA, 2020, p. 351) 
 
 
 
*Unless otherwise noted, all examples and general guidelines information taken from 
(Hacker & Sommers, 2015, pp.190-199; 210). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://www.cdc.gov/flu/about/disease/high_risk.htm
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/self-compassion-can-improve-your-resiliency/art-20267193
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/self-compassion-can-improve-your-resiliency/art-20267193
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/self-compassion-can-improve-your-resiliency/art-20267193
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IV. FORMATTING THE TITLE PAGE 
 
New to this section: 

• The latest (7th) edition of the APA Publication Manual (2020) distinguishes between 
title pages for professionals and those for student papers.  

• A running head with a shortened title is no longer required of student papers.  
 
A student title page formatted according to APA guidelines contains the following elements:   
 
 

 
 
 
Please note that a running head is no longer required on student papers as of the 
latest, 7th edition of the APA Publication Manual (2020). But your professor might 
expect it. Please check with them about their expectations, if you are unsure.   

Header includes 
page number only. 
Title page = page 
#1 

Paper title 

Student 
author 
name 

Academic 
department 
and institution 
that author is 
associated 
with.   

   
      

    
    

   (APA, 2020, p. 32) 

Course 
name 

Course 
Professor 
Name 

Due date of 
the paper 
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HELPFUL WEB RESOURCES: 
 
• APA Style Blog 

https://apastyle.apa.org/blog/  
 

• Cabrini University Writing Center’s “Integrating and Documenting Sources APA Style” 
https://www.cabrini.edu/globalassets/pdfs-website/center-for-student-
success/7th-ed_apa_quotations--documentation.pdf  
 

• Purdue OWL’s APA Guide  
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style
_guide/general_format.html 

 
 

  

https://apastyle.apa.org/blog/
https://www.cabrini.edu/globalassets/pdfs-website/center-for-student-success/7th-ed_apa_quotations--documentation.pdf
https://www.cabrini.edu/globalassets/pdfs-website/center-for-student-success/7th-ed_apa_quotations--documentation.pdf
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
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