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SOCIAL MEDIA POLICY – FAQS 

Q. Where do I access the Cabrini University Social Media Policy?  

Please visit our website to read our full Social Media Policy.  

 

Q. What if I don’t manage a Cabrini University account, does the policy apply to me?  

Since social media is inherently public in nature, having a private perception of your personal page does 

not account for public views such as friends of friends, the event your post goes “viral,” or screen shots 

that may be taken. We encourage all employees to demonstrate thoughtfulness, transparency, 

confidentiality, and take personal responsibility for their social media communication. Consider: “Who 

will see this? What can they do with this? Why am I posting this?” 

 

Q. Do I need to get my manager’s approval for all social media posts and/ or pages? 

Each department should have a full-time college staff or faculty member who is responsible and 

accountable for the social media account(s) and pages of his/her department. This person should be 

made aware of all social media pages created on behalf of Cabrini.  

 

Administrators and/ or moderators of social media pages generate page content and ensure the page 

stays relevant and timely. Although it is not required for administrators and moderators to get 

department approval for every post, please discuss your manager’s preferred process. If you are unsure 

whether to post, be sure to consult with your manager. 

 

Q. Should we create a social media page for our department? 

It is most effective to have fewer, well-executed accounts than it is to be have many accounts that are 

inadequately used. Not having a social media presence is less detrimental than having a social media 

presence that is not kept up with or not well done. Realistically, do you have enough content to sustain 

a long-term presence via social media and do you have someone who can commit at least 1-2 hours per 

week maintaining your social media presence?  

 

Q. How can departments that do not have the staff for managers, administrators, and moderators 

effectively manage their social media pages according to the guidelines? 

The social media guidelines outline a three-pronged approach to managing your page: a manager who is 

responsible for all accounts, an administrator who generates page content, and a moderator who is 

responsible to the day-today dialogue. As long as at least one person is dedicated to the overall strategy, 

content generation, and day-to-day maintenance of each social media page, the responsibilities can be 

carried out by as many individuals as the department sees fit. 

 

Q. What if I want to create a new social media page for Cabrini University and it’s not on the approved 

social media platform list? 

Please contact socialmedia@cabrini.edu to discuss any new social media platform and your 

department’s strategy to create and monitor the page. 

 

https://www.cabrini.edu/about/departments/marketing-and-communications/policies/social-media-guidelines
mailto:socialmedia@cabrini.edu
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Q: Do I need to include a disclaimer on my personal profile page? 

A common practice among individuals who write about the industry in which they work is to include a 

disclaimer on the “About Me” page. If you discuss higher education on your own social media site, it is 

suggested that you include a sentence similar to this: “The views expressed on this [blog, website] are 

mine alone and do not necessarily reflect the views of Cabrini University.” This is particularly important 

if you are in a leadership role at Cabrini.  

 

Please note that official Cabrini University messaging should not come from a personal account. If you 

are posting on behalf of the College, consult with your manager and/or the Marketing & 

Communications office to see if a separate Cabrini University page would be more appropriate.  

 

Q: Being a faculty or staff member, can I “friend” current Cabrini students on social media? 

As the miscommunication may range from socially awkward to offensive, consider utilizing and updating 

custom privacy settings to keep personal posts and photos more private, or wait to friend or follow 

students once they have graduated. Please note: Faculty or staff members who are connected to 

students on social networks, are encouraged to contact the appropriate department(s) in the event of a 

questionable post. (Please view “Employee Action in Event of Social Media Incident.”)  

 

Q. Why do I need to send my Cabrini account login information to Marketing and Communications 

(socialmedia@cabrini.edu)?  

Login information will only be used as a contingency in the event of the departure of the page manager 

and/or administrator unless otherwise notified. Marketing and Communications department will not 

post or edit content on your social media accounts.  

 

Q. If a student is monitoring a Cabrini University page, do they need to follow the policy as well? 

Yes, anyone (full-time, part-time, or para-professionals including student employees, interns, work study 

students, etc.) posting on behalf of Cabrini University, must review and adhere to the social media 

policy.  

 

Q. If an incident arises on campus or on social media how should I proceed with social media 

postings?  

Consider pausing any social media posts you have set to publish. Visit the official Cabrini University 

social media pages and Share news from the original source when applicable (press releases, of official 

University social media pages, website content). After an incident, if you are unsure of how or when it is 

okay to resume to a normal posting schedule please contact the University Senior Digital Media 

Manager at err43@cabrini.edu  
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Q. If I see an incident on social media that I am unsure of, who do I contact? 

• If you believe someone is in danger, contact 911 and/or Public Safety immediately.  

• If you see an incident that is not an imminent threat, take a screenshot or photo of the incident and 

immediately notify Public Safety and Student Life including Marketing and Communications.  

 

Q. If I see a comment on the account I manage for Cabrini containing defamation, aggressive behavior, 

and/or offensive or insulting language what should I do?  

Departments should create a strategy on how to respond to inappropriate comments when necessary. 

Though we encourage healthy debate of opposing opinions, a post that involves defamation, aggressive 

behavior, and/or offensive or insulting language should not be tolerated. Additionally, advertisements or 

unrelated promotions, or spam should be immediately deleted by an administrator. Please consult with 

your supervisor or contact the University’s Media Coordinator if you are unsure whether to delete a 

comment or post. 

 

Q. What if I am unable to follow the Marketing & Communication style guide in every post? For 

instance, use a preferred format due to character limitations on Twitter? 

It is understandable that style may change according to the social media platform. Please use your best 

judgment when posting, making sure to consider a cohesive Cabrini-voice regardless of the platform. 

 

Q. Can I post photos of people on campus? 

Administrators of Cabrini University social media pages should be aware that Cabrini students are asked 

to sign a release for photos to be used in his/her admission forms. If you do not have consent from the 

subject in the photo, check with the media relations manager prior to posting. Non-Cabrini students – 

especially minors and their guardian -- should be informed that their photos may be used for publicity 

and have the opportunity to opt out. Crowd scenes where no single person is the dominant feature are 

exempt. The people in the photos have the right to decline or ask that their photos not be used. 

 

Q. Where can I get more information on social media at Cabrini University? 

For further information or questions regarding social media at Cabrini University, students, faculty, and 

staff can visit www.cabrini.edu/socialmedia or contact the University Senior Digital Media Manager at 

err43@cabrini.edu.  
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